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SECTION 1 
 
Responsive Centers Notice of Privacy Practices 
 
THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED 
AND DISCLOSED, HOW YOU CAN ACCESS THIS INFORMATION, AND YOUR RIGHTS 
REGARDING YOUR HEALTH INFORMATION. PLEASE REVIEW IT CAREFULLY. 
 
At Responsive Centers, we understand that your mental health information is among your 
most personal and sensitive information. Protecting your privacy is fundamental to the 
trust you place in us. This Notice of Privacy Practices explains how we may use and 
disclose your Protected Health Information ("PHI"), your rights regarding that information, 
and our legal responsibilities under the Health Insurance Portability and Accountability Act 
("HIPAA") and other applicable federal and state laws. 
This Notice applies to all services provided by Responsive Centers, including but not 
limited to: 

• Psychiatric evaluations and medication management  
• Child and adolescent psychiatric services  
• Individual psychotherapy  
• Marriage and family therapy  
• Group psychotherapy and addiction recovery services  
• Psychological testing and diagnostic evaluations  
• Transcranial Magnetic Stimulation (TMS)  
• Spravato® (esketamine) treatment  
• Medication-Assisted Treatment (MAT), including buprenorphine/Suboxone® services  
• School consultation and behavioral intervention services  
• Telehealth services  
• Any other behavioral health services provided by Responsive Centers  

 
Throughout this Notice, "Protected Health Information" ("PHI") refers to information that 
identifies you and relates to your past, present, or future physical or mental health, the 
healthcare services you receive, or payment for those services. 
Our physicians, psychologists, therapists, nurse practitioners, physician assistants, 
nurses, technicians, administrative staff, trainees, contractors, and business associates 
who support our operations are committed to protecting the confidentiality of your health 
information. All members of our workforce are required to follow the privacy practices 
described in this Notice. 



 
Some of your health information—particularly records relating to mental health treatment, 
substance use disorder treatment, or psychotherapy notes—may receive additional 
protections under federal or state law. When multiple laws apply, Responsive Centers will 
comply with the law that provides the greatest protection for your privacy. 

 
Our Commitment to Your Privacy 
Responsive Centers is required by law to: 

• Maintain the privacy and security of your Protected Health Information.  
• Provide you with this Notice explaining our legal duties and privacy practices.  
• Follow the privacy practices described in the Notice currently in effect.  
• Notify you if a breach of unsecured Protected Health Information occurs that may 

have compromised the privacy or security of your information.  
• Comply with all applicable federal and state laws governing the confidentiality of 

your health information.  
We reserve the right to revise this Notice at any time. Any revisions will apply to all 
Protected Health Information maintained by Responsive Centers, including information 
created or received before the revision becomes effective. The most current version of this 
Notice will always be available at our office and on our website at 
www.responsivecenters.com. Upon request, we will provide you with a paper or 
electronic copy of the current Notice at no charge 
 

SECTION 2 
 
How We May Use and Disclose Your Protected Health Information 
Federal law permits Responsive Centers to use and disclose your Protected Health 
Information ("PHI") for certain purposes without obtaining your written authorization. These 
uses and disclosures allow us to provide high-quality healthcare, operate our practice 
efficiently, and comply with legal obligations. 
Whenever possible, Responsive Centers limits the use and disclosure of your PHI to the 
minimum amount necessary to accomplish the intended purpose, consistent with 
applicable law. This "minimum necessary" standard does not apply when information is 
shared for your treatment, when you authorize the disclosure, or in other circumstances 
permitted by law. 
The following are examples of how we may use and disclose your health information. 

 
A. Treatment 
We may use and disclose your PHI to provide, coordinate, and manage your healthcare. 
Behavioral healthcare often involves collaboration among multiple healthcare 
professionals. To ensure safe and effective treatment, members of your treatment team 
may access and share information relevant to your care. 
Examples include: 

http://www.responsivecenters.com/


 
• Conducting psychiatric evaluations and medication management.  
• Providing individual, family, marriage, or group psychotherapy.  
• Coordinating care among psychiatrists, psychologists, therapists, nurse 

practitioners, physician assistants, nurses, technicians, and other clinical staff 
within Responsive Centers.  

• Consulting with your primary care physician, specialists, hospitals, emergency 
departments, pharmacies, laboratories, or other healthcare providers involved in 
your treatment.  

• Reviewing laboratory results, diagnostic testing, or imaging studies that may affect 
your psychiatric care.  

• Coordinating Transcranial Magnetic Stimulation (TMS) treatment, Spravato® 
(esketamine) treatment, medication-assisted treatment (MAT), psychological 
testing, and other specialty services.  

• Communicating with pharmacies regarding prescriptions, medication interactions, 
refill requests, medication availability, or medication safety concerns.  

• Referring you to outside specialists or community resources when appropriate.  
If you are admitted to a hospital, evaluated in an emergency department, or receive 
treatment from another healthcare provider, Responsive Centers may exchange relevant 
medical information with those providers to help ensure continuity of care. 

 
B. Payment 
We may use and disclose your PHI to obtain payment for the healthcare services we 
provide. 
Examples include: 

• Verifying insurance eligibility and benefits.  
• Obtaining prior authorizations or precertifications.  
• Submitting claims to insurance companies or government healthcare programs.  
• Responding to requests for additional clinical documentation from your insurance 

carrier.  
• Determining medical necessity for requested services.  
• Coordinating benefits with secondary insurance plans.  
• Billing you directly for services not covered by insurance.  
• Collecting outstanding balances.  
• Responding to audits or payment reviews.  

Insurance companies may require us to disclose portions of your medical record to 
determine whether services are medically necessary or covered under your health plan. 

 
C. Health Care Operations 
We may use and disclose your PHI to support the day-to-day operations of Responsive 
Centers and to improve the quality and safety of the care we provide. 
Examples include: 



 
• Quality assessment and quality improvement activities.  
• Peer review and clinical supervision.  
• Staff education and training.  
• Credentialing and professional licensure.  
• Accreditation and regulatory compliance.  
• Internal audits.  
• Risk management.  
• Business planning and administrative activities.  
• Resolving patient concerns or complaints.  
• Evaluating provider performance and improving clinical services.  

Only workforce members with a legitimate business or clinical need will have access to 
your information. 

 
D. Appointment Reminders and Health-Related Communications 
Responsive Centers may contact you regarding your healthcare. 
Examples include: 

• Appointment reminders.  
• Changes to scheduled appointments.  
• Follow-up appointments.  
• Medication monitoring.  
• Laboratory testing reminders.  
• Prescription refill reminders.  
• Treatment recommendations.  
• Information regarding services that are part of your current course of treatment.  

Unless you instruct us otherwise, we may communicate with you by: 
• Telephone  
• Voicemail  
• SMS/text message  
• Secure patient portal  
• Secure email  
• Standard mail  

We make reasonable efforts to protect your privacy during these communications. 
However, electronic communications carry inherent privacy risks. You may request 
alternative methods of communication or ask us to limit certain forms of communication 
whenever reasonably possible. 

 
E. Individuals Involved in Your Care 
With your permission, or when otherwise permitted by law, we may disclose relevant 
information to family members, legal guardians, caregivers, or other individuals involved in 
your care or payment for your care. 
Examples include: 



 
• Discussing treatment recommendations with a parent or legal guardian.  
• Speaking with a spouse or caregiver whom you have authorized.  
• Coordinating care with family members during a medical emergency.  
• Assisting caregivers involved in medication management or transportation.  

Whenever appropriate, Responsive Centers will honor your preferences regarding who may 
receive information about your care, unless disclosure is otherwise required or permitted 
by law. 
For adult patients with decision-making capacity, we generally will not discuss your 
treatment with family members without your permission except as permitted under 
applicable law. 
 

SECTION 3 
 

Special Uses and Disclosures of Your Health Information 
In certain circumstances, Responsive Centers may use or disclose your Protected Health 
Information without your written authorization when permitted or required by federal or 
state law. We will disclose only the information necessary to fulfill the legal or public health 
purpose whenever possible. 

 
A. Emergencies and Serious Threats to Health or Safety 
If we believe in good faith that disclosure is necessary to prevent or lessen a serious and 
imminent threat to your health or safety or the health or safety of another person, we may 
disclose relevant information to individuals or entities reasonably able to help prevent or 
lessen the threat. 
Depending on the circumstances, this may include: 

• Emergency medical personnel  
• Hospitals or emergency departments  
• Law enforcement agencies  
• Family members or caregivers involved in protecting your safety  
• Other healthcare providers participating in your care  

Any such disclosure will be made only as permitted or required by applicable law and 
professional standards. 

 
B. Public Health Activities 
We may disclose your health information to public health authorities that are authorized by 
law to collect or receive such information. 
Examples include: 

• Reporting communicable diseases when required by law  
• Reporting adverse events related to medications or medical devices  
• Assisting with recalls of medications or medical devices  
• Reporting births or deaths when required by law  



 
• Reporting information to agencies responsible for preventing or controlling disease, 

injury, or disability  
 

C. Abuse, Neglect, or Vulnerable Persons 
Responsive Centers may disclose health information when required or authorized by law to 
report suspected abuse, neglect, exploitation, or abandonment. 
This may include reports involving: 

• Children  
• Vulnerable adults  
• Elderly individuals  
• Persons with disabilities  

These reports may be made to appropriate governmental agencies or other authorities 
authorized to investigate or protect individuals at risk. 

 
D. Health Oversight Activities 
We may disclose your information to governmental agencies responsible for oversight of 
the healthcare system. 
Examples include: 

• Professional licensing boards  
• State and federal regulatory agencies  
• Medicare or Medicaid oversight agencies  
• Accrediting organizations  
• Civil rights investigations  
• Audits, inspections, investigations, and licensure reviews  

 
E. Judicial and Administrative Proceedings 
We may disclose your health information when required or permitted by law in connection 
with judicial or administrative proceedings. 
Examples include: 

• Court orders  
• Court-issued warrants  
• Certain subpoenas  
• Discovery requests that satisfy applicable legal requirements  
• Administrative hearings  

Whenever permitted by law, Responsive Centers will make reasonable efforts to limit 
disclosures to only the information required for the legal proceeding. 
If the law requires your authorization before records may be released, we will obtain your 
authorization unless another legal exception applies. 

 
F. Law Enforcement 



 
We may disclose limited health information to law enforcement officials when authorized 
or required by law. 
Examples include: 

• Responding to a court order or warrant  
• Assisting in locating a missing person  
• Reporting certain crimes occurring on our premises  
• Identifying or locating a suspect, fugitive, witness, or missing person as permitted by 

law  
• Responding to certain emergencies involving criminal conduct  

 
G. Coroners, Medical Examiners, and Funeral Directors 
We may disclose health information to coroners, medical examiners, or funeral directors 
as necessary for identification of a deceased individual, determination of cause of death, 
or performance of their legal duties. 

 
H. Organ and Tissue Donation 
If applicable, we may disclose health information to organizations involved in organ, eye, or 
tissue procurement or transplantation as permitted by law. 

 
I. Workers' Compensation 
We may disclose information as authorized by workers' compensation laws or similar 
programs established to provide benefits for work-related injuries or illnesses. 

 
J. Military, National Security, and Correctional Institutions 
When authorized or required by law, we may disclose health information: 

• To military command authorities for active-duty service members  
• To authorized federal officials for national security or intelligence activities  
• To correctional institutions or law enforcement officials having lawful custody of an 

inmate when necessary for the health and safety of the individual or others, the 
security of the institution, or the administration of the correctional facility  

 
K. Disaster Relief 
When appropriate during disasters or public emergencies, we may disclose limited 
information to organizations authorized to assist in disaster relief efforts so family 
members or others responsible for your care may be notified of your condition, location, or 
status. 

 
Our Commitment to Minimum Necessary Disclosure 
Except when disclosures are made for treatment, made directly to you, authorized by you, 
or otherwise exempt under federal law, Responsive Centers limits the use, access, and 



 
disclosure of Protected Health Information to the minimum amount reasonably necessary 
to accomplish the intended purpose. 
Our workforce receives training regarding patient privacy, confidentiality, and appropriate 
handling of Protected Health Information. Access to patient information is limited to 
individuals who require the information to perform their professional responsibilities. 
 

SECTION 4 
 

Behavioral Health Privacy and Confidentiality 
Responsive Centers specializes in the diagnosis and treatment of mental health and 
substance use disorders. We recognize that behavioral health information is among the 
most personal and sensitive information you can share with a healthcare provider. 
In addition to HIPAA, certain mental health and substance use disorder records may be 
protected by other applicable federal and state laws. When more than one law applies, 
Responsive Centers will comply with the law that provides the greatest protection for your 
privacy. 
Our goal is to protect your confidentiality while ensuring that members of your treatment 
team have the information necessary to provide safe, effective, and coordinated care. 

 
Coordination of Behavioral Health Care 
Providing quality behavioral healthcare often requires communication among members of 
your treatment team. 
As permitted by law, Responsive Centers may share relevant information with healthcare 
professionals involved in your treatment, including: 

• Psychiatrists  
• Psychologists  
• Licensed therapists and counselors  
• Primary care providers  
• Medical specialists  
• Hospitals and emergency departments  
• Pharmacies  
• Laboratories  
• Other healthcare providers participating in your care  

These communications help ensure continuity of care, reduce medication errors, avoid 
duplication of services, and promote safe treatment. 
Responsive Centers will not disclose your health information to employers, schools, 
attorneys, family members, or other third parties for non-treatment purposes unless you 
authorize the disclosure or another legal basis permits or requires the disclosure. 
Psychotherapy Notes 
HIPAA provides special protections for psychotherapy notes. 



 
Psychotherapy notes are the personal notes recorded by a mental health professional 
documenting or analyzing the contents of a private counseling session. These notes are 
maintained separately from your medical record and are used by the treating clinician to 
support the therapeutic process. 
Psychotherapy notes generally do not include: 

• Medication prescriptions or monitoring  
• Medication start or stop dates  
• Counseling session start and stop times  
• Treatment modalities or frequencies  
• Clinical test results  
• Diagnoses  
• Functional status  
• Treatment plans  
• Symptoms  
• Progress toward treatment goals  
• Information routinely documented in your medical record  

These items are part of your designated medical record and may be used or disclosed for 
treatment, payment, and healthcare operations as permitted by HIPAA. 
Except as permitted by law, Responsive Centers will obtain your written authorization 
before using or disclosing psychotherapy notes. 
Examples of disclosures that generally require authorization include: 

• Providing psychotherapy notes to another healthcare provider who is not involved in 
your treatment  

• Releasing psychotherapy notes to an attorney  
• Releasing psychotherapy notes to an insurance company when not otherwise 

required by law  
• Any other disclosure not specifically permitted under HIPAA  

HIPAA permits limited use or disclosure of psychotherapy notes without authorization in 
certain circumstances, including: 

• Use by the originating mental health professional for treatment  
• Training programs involving mental health professionals  
• Defense of legal actions brought by the patient  
• Certain health oversight investigations  
• When otherwise required or expressly permitted by law  

 
Substance Use Disorder Information 
Responsive Centers provides evaluation and treatment for substance use disorders, 
including Medication-Assisted Treatment (MAT). 
Certain records relating to substance use disorder treatment may receive additional 
confidentiality protections under applicable federal or state law. When these protections 



 
apply, Responsive Centers will comply with all applicable legal requirements before 
disclosing such information. 
Where required, disclosures will only occur with your written authorization or as otherwise 
permitted or required by law. 

 
Child and Adolescent Behavioral Health Services 
Responsive Centers provides psychiatric and behavioral health services for children and 
adolescents. 
Parents and legal guardians generally have rights regarding the health information of their 
minor children. However, those rights may be limited under applicable federal or state law 
depending on the age of the minor, the type of healthcare provided, court orders, custody 
arrangements, or other legal circumstances. 
Responsive Centers carefully evaluates each situation to ensure that disclosures are made 
in accordance with applicable law while supporting the therapeutic relationship and the 
best interests of the patient. 
When appropriate, we encourage adolescents and their families to participate together in 
treatment while also respecting legally protected confidentiality. 

 
School Collaboration 
At the request of the patient or the patient's parent or legal guardian, Responsive Centers 
may collaborate with schools, colleges, universities, or other educational institutions to 
support educational planning and continuity of care. 
Except as otherwise permitted or required by law, these communications generally require 
your written authorization. 
Examples may include: 

• Treatment recommendations  
• Academic accommodations  
• Behavioral support plans  
• Attendance recommendations  
• Return-to-school planning  
• Individualized Education Programs (IEPs)  
• Section 504 accommodations  

Responsive Centers discloses only the information reasonably necessary for the 
authorized purpose. 

 
Family Involvement 
Behavioral healthcare often benefits from appropriate family participation. 
With your authorization, or when otherwise permitted by law, Responsive Centers may 
discuss relevant aspects of your treatment with family members, caregivers, legal 
guardians, or others involved in your care. 



 
You may revoke or modify your authorization at any time, except to the extent Responsive 
Centers has already relied upon it. 
For adult patients who have decision-making capacity, Responsive Centers generally will 
not discuss treatment with family members without the patient's permission unless 
another legal exception applies. 
 

SECTION 5 
 

Electronic Communications, Telehealth, and Technology 
Responsive Centers uses electronic health technologies to provide safe, efficient, and 
coordinated behavioral healthcare. These technologies allow us to communicate with 
patients, document treatment, prescribe medications, coordinate care, and manage 
appointments while protecting the confidentiality of your health information. 
Although we use administrative, technical, and physical safeguards designed to protect 
your information, no electronic communication or information system can be guaranteed 
to be completely secure. 

 
Patient Portal 
Responsive Centers offers a secure electronic patient portal for communication and 
management of your healthcare. 
Through the patient portal, you may be able to: 

• Review portions of your medical record.  
• Complete forms and questionnaires.  
• Request appointments.  
• Exchange secure messages with your treatment team.  
• Receive educational materials.  
• Access billing information.  
• Review treatment-related documents.  

Messages sent through the patient portal become part of your medical record when 
appropriate. 
The patient portal should not be used to report medical emergencies, urgent mental health 
concerns, or situations requiring an immediate response. If you are experiencing a medical 
or psychiatric emergency, call 911 or go to the nearest emergency department. 

 
Email Communications 
Responsive Centers may communicate with you by email when appropriate for 
administrative or treatment-related purposes. 
Examples include: 

• Appointment confirmations  
• Scheduling changes  
• Billing questions  



 
• Limited treatment-related communications  
• Requested forms or documentation  

While we make reasonable efforts to protect your privacy, standard email may not always 
be encrypted outside of our systems and carries inherent privacy risks. You may request 
that we communicate with you using alternative methods whenever reasonably possible. 
Responsive Centers generally avoids sending highly sensitive clinical information through 
unencrypted email unless requested or otherwise permitted by law. 

 
Text Messaging and Telephone Communications 
Responsive Centers may contact you by telephone or text message regarding your care. 
Examples include: 

• Appointment reminders  
• Appointment confirmations  
• Missed appointment notifications  
• Requests to contact our office  
• Billing reminders  
• Other administrative communications  

If you communicate with us by text message, email, or telephone, you acknowledge that 
these methods may involve certain privacy risks despite reasonable safeguards. 
You may request alternative methods of communication at any time. 

 
Telehealth Services 
Responsive Centers offers telehealth services when clinically appropriate and permitted by 
applicable law. 
Telehealth appointments are conducted using secure technology designed to protect the 
privacy and confidentiality of your health information. 
Telehealth services are subject to the same privacy protections that apply to in-person 
visits. 
Certain situations may require an in-person evaluation, referral to another provider, or 
emergency services if telehealth is not clinically appropriate. 

 
Electronic Health Records 
Responsive Centers maintains your medical information in an electronic health record 
(EHR). 
Authorized members of your treatment team may access your electronic health record 
when necessary to provide treatment, obtain payment, operate our practice, or otherwise 
as permitted or required by law. 
Access to electronic records is restricted based on job responsibilities and is monitored 
using security controls designed to protect your information. 

 
Electronic Prescribing 



 
Responsive Centers uses electronic prescribing to improve patient safety and efficiency. 
When prescribing medications, we may electronically transmit prescription information to 
your pharmacy. 
When required or permitted by law, we may also review information from state Prescription 
Drug Monitoring Programs (PDMPs) to support safe prescribing of controlled substances 
and reduce the risk of medication misuse, duplication, or dangerous drug interactions. 

 
Transcranial Magnetic Stimulation (TMS) 
If you receive Transcranial Magnetic Stimulation (TMS) services, Responsive Centers may 
use and disclose your health information as necessary to: 

• Determine medical necessity.  
• Obtain insurance authorization.  
• Coordinate treatment with other healthcare providers.  
• Document treatment response.  
• Submit claims for reimbursement.  
• Meet regulatory or accreditation requirements.  

Information related to TMS is maintained as part of your medical record and receives the 
same privacy protections described throughout this Notice. 

 
Spravato® (Esketamine) 
If you receive Spravato® (esketamine) treatment, Responsive Centers may use and disclose 
your health information as necessary to: 

• Comply with the Spravato® Risk Evaluation and Mitigation Strategy (REMS) Program.  
• Coordinate care with pharmacies and other treating providers.  
• Obtain insurance authorization.  
• Document treatment and required monitoring.  
• Meet applicable regulatory requirements.  

Only the information necessary to fulfill these purposes will be disclosed. 
 

Business Associates 
Responsive Centers works with carefully selected third-party service providers that assist 
us in operating our practice. 
Examples include: 

• Electronic health record vendors  
• Billing companies  
• Information technology providers  
• Secure communication platforms  
• Prescription processing services  
• Payment processors  
• Data storage providers  
• Professional consultants  



 
When these companies require access to Protected Health Information to perform services 
on our behalf, they are required by federal law and written agreement to appropriately 
safeguard your information and may use or disclose it only as permitted by law and our 
agreements with them. 
 

SECTION 6 
 

Your Rights Regarding Your Health Information 
Federal law gives you important rights regarding your Protected Health Information ("PHI"). 
Responsive Centers is committed to honoring these rights in accordance with applicable 
law. 
Some rights may be limited in certain circumstances permitted by HIPAA or other 
applicable laws. 

 
A. Right to Inspect and Obtain a Copy of Your Health Information 
You have the right to inspect and obtain a copy of most of the health information 
maintained by Responsive Centers about you. 
This generally includes information contained within your designated record set, such as: 

• Medical and psychiatric evaluations  
• Medication records  
• Treatment plans  
• Progress notes  
• Psychological testing reports (when applicable)  
• Laboratory results maintained by our practice  
• Billing records  
• Other records used to make decisions about your care  

Requests for access should be submitted to Responsive Centers. We may require that 
requests be made in writing. 
Responsive Centers may charge a reasonable, cost-based fee for copies when permitted 
by law. 
In limited circumstances permitted by HIPAA, we may deny access to certain information. 
If your request is denied, you will receive a written explanation of the reason for the denial 
and information regarding any review rights that may be available. 

 
B. Right to Request an Amendment 
If you believe information in your medical record is inaccurate or incomplete, you have the 
right to request that Responsive Centers amend your record. 
Your request should explain why you believe the amendment is appropriate. 
Responsive Centers may deny your request in certain circumstances, including when: 

• The information was not created by Responsive Centers (unless the creator is 
unavailable).  



 
• The information is accurate and complete.  
• The information is not part of the designated record set.  
• The information is not available for inspection under HIPAA.  

If we deny your request, you will receive a written explanation of the reason for the denial 
and information about your right to submit a written statement of disagreement. 

 
C. Right to Request Restrictions 
You have the right to request restrictions on certain uses or disclosures of your Protected 
Health Information. 
For example, you may ask us: 

• Not to disclose information to certain individuals.  
• To limit information shared for treatment or payment.  
• To communicate only with specific members of your healthcare team.  

Responsive Centers is not required to agree to every requested restriction except where 
required by law. If we agree to a requested restriction, we will comply with that restriction 
unless emergency circumstances require otherwise. 

 
D. Right to Request Confidential Communications 
You have the right to request that we communicate with you by alternative means or at an 
alternative location. 
Examples include: 

• Calling only a particular telephone number.  
• Sending mail to a different address.  
• Using the patient portal instead of voicemail.  
• Avoiding messages at your workplace.  

Responsive Centers will accommodate reasonable requests whenever possible. 
 

E. Right to Receive an Accounting of Certain Disclosures 
You have the right to request a list (known as an "accounting") of certain disclosures of your 
Protected Health Information made by Responsive Centers. 
This accounting generally does not include disclosures: 

• Made for treatment, payment, or healthcare operations.  
• Made directly to you.  
• Made pursuant to your written authorization.  
• Made for certain national security or law enforcement purposes.  
• Otherwise excluded under HIPAA.  

Requests should specify the time period requested. HIPAA limits the period that may be 
covered by an accounting. 

 
F. Right to Receive a Copy of This Notice 



 
You have the right to receive a paper copy of this Notice of Privacy Practices at any time, 
even if you previously agreed to receive it electronically. 
Current copies of this Notice are available upon request and may also be available on our 
website. 

 
G. Right to Choose Someone to Act on Your Behalf 
If you have given another person legal authority to act on your behalf, such as through a 
valid medical power of attorney, legal guardianship, or other recognized legal authority, 
Responsive Centers will recognize that person's authority to exercise your privacy rights to 
the extent permitted by law. 
Documentation establishing legal authority may be required before information is released. 

 
H. Right to Receive Breach Notification 
If Responsive Centers discovers a breach of unsecured Protected Health Information that 
is required to be reported under federal law, we will notify you in accordance with 
applicable legal requirements. 
The notification will include information about: 

• What happened, if known.  
• The types of information involved.  
• Steps you may take to protect yourself.  
• What Responsive Centers is doing to investigate and respond to the incident.  
• How to contact us for additional information.  

 
I. Exercising Your Rights 
To exercise any of the rights described in this Notice, please contact: 
 
Privacy Officer 
Jan Ediger, Director of Operations 
Responsive Centers 
7501 College Boulevard, Suite 250 
Overland Park, Kansas 66210 
Phone: (913) 451-8550 
Responsive Centers will respond to requests within the timeframes required by applicable 
law. 
 

SECTION 7 
 

Uses and Disclosures Requiring Your Written Authorization 
Certain uses and disclosures of your Protected Health Information require your written 
authorization unless otherwise permitted or required by law. 
Examples include: 



 
• Releasing information to an attorney when not otherwise required by law.  
• Providing information to employers.  
• Communicating with schools, colleges, or universities for non-treatment purposes.  
• Disclosing information to family members or friends when you have not otherwise 

authorized the communication or when disclosure is not otherwise permitted by 
law.  

• Most uses and disclosures of psychotherapy notes.  
• Marketing communications that require authorization under HIPAA.  
• Any other use or disclosure not otherwise permitted by law.  

You may revoke your authorization at any time by submitting a written request to 
Responsive Centers. Revocation will not apply to actions already taken in reliance upon 
your authorization. 
Responsive Centers does not sell Protected Health Information. 
 

SECTION 8 
 

Our Legal Responsibilities 
Responsive Centers is required by federal law to: 

• Maintain the privacy and security of your Protected Health Information.  
• Provide you with this Notice of Privacy Practices.  
• Comply with the terms of the Notice currently in effect.  
• Notify you if a reportable breach of unsecured Protected Health Information occurs.  
• Comply with applicable federal and state laws governing the privacy and 

confidentiality of your health information.  
We reserve the right to revise this Notice at any time. Any changes will apply to all 
Protected Health Information maintained by Responsive Centers, including information 
created before the effective date of the revised Notice. 
The most current version of this Notice will be available in our office and on our website. 
 

SECTION 9 
 

Questions, Concerns, or Complaints 
If you have questions regarding this Notice or believe your privacy rights have been 
violated, please contact: 
 
Privacy Officer 
Jan Ediger, Director of Operations 
Responsive Centers 
7501 College Boulevard, Suite 250 
Overland Park, Kansas 66210 



 
Phone: (913) 451-8550 
Website: www.responsivecenters.com 
You may also file a complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights (OCR). 
Responsive Centers will not retaliate against you for filing a complaint or exercising your 
rights under HIPAA. 
 

SECTION 10 
 

Contact Information 
Responsive Centers 
7501 College Boulevard, Suite 250 
Overland Park, Kansas 66210 
Phone: (913) 451-8550 
Website: www.responsivecenters.com 
 

http://www.responsivecenters.com/
http://www.responsivecenters.com/

